HOHPOCTKOBbIﬁ BO3pPacCT — BO3PaCT KPU3HUCOB

XapaKTepuchca MMOAPOCTKOBOI'0 BO3pacra

[ToapocTKOBBIN BO3pacT — TPYAHBIM MEPUO/I IOJIOBOTO CO3PEBAHUS U IICUX0JIOTMYECKOT0 B3pociieHus. B ato
BpeMs B CAaMOCO3HAHUU MPOUCXOIAT 3HAUYUTEIIbHBIE N3MEHEHHUS: MOSBIISIETCSI YyBCTBO B3POCIIOCTH, OLIYIIEHNE
ceOst B3pOCIIBIM YEIOBEKOM; OHO CTAHOBUTCS IIEHTPAIBHBIM HOBOOOPA30BaAHUEM MJIA/IIIETO MOPOCTKOBOTO
BO3pacTa. Bo3HMKaeT cTpacTHOE JKeJaHUE €CJIM HE OBbITh, TO XOTS OBl Ka3aThCA U CYUTATHCS B3POCIIBIM.
OTtcrauBasi CBOU HOBBIE ITPaBa, MOJIPOCTOK OIPAXKIAET MHOTHE C(epbl CBOEH KU3HU OT KOHTPOJISI pOJIUTENEH U
4acTo UAET Ha KOHQIIUKTHI ¢ HUMU. KpoMe cTpeMiieHHs K SMaHCUTIAlUU MOJAPOCTKY MPUCYIA CUIbHAs
MOTPeOHOCTh B OOIIEHUH CO CBEpCTHUKAMU. Benyiel nesTenbHOCThIO B 3TOT MEPHO]] CTAHOBUTCS MHTUMHO-
au4HOCTHOE oOuieHue. [osBastoTces noapocTkoBas Apyx06a 1 00beJMHEHHE B He(OpMaIbHbIE TPYIIIIHI.
Bo3HUKAIOT U sipkue, HO 0OBIYHO CMEHSIIOIINE JAPYT Apyra yBICYEHHUS.

HOBeIleHI/Ie B CEMbE€. PeaKIII/Iﬂ IMaAHCHUIIAIUHU

HaH6onee BAXXHBIMH N HaH60nee Hal'[prKeHHBIMI/I ABJISIFOTCA B 3TOT nepnon OTHOIICHUA HO)IpOCTKa C
poauTenssMu. TsoKeCTh MOJI0XKEHUS 3/1eCh 00YCIOBIIEHA, C OJTHOM CTOPOHBI, SKOHOMHYECKOW 3aBUCUMOCTBIO U
npoYnMu (pOpMaMU 3aBUCUMOCTH OT POJIUTEIIEH, U C IPYroi — KeJTaHUEM TOJIyIUTh CAaMOCTOSATEILHOCTD,
BO3pACTAOIIECH MOTPEOHOCTHIO B HE3aBUCUMOCTH. B OTHOIIIEHUSAX C POJAUTENISIMUA TIOJIPOCTOK TIOCTABIIEH B
JIOBOJIBHO CJIOKHBIE YCIIOBUS: C OJTHOM CTOPOHBI, OH "3aHUMaeTcs (popMupoBaHUEM COOCTBEHHOM
WHIUBUyIBHOCTH'", C APYTOM — B CBSI3U C HOBBIM CBOMM IOJIO)KEHUEM "HaJIa)KUBAET HOBBIE CBA3U C
poauTenssMu'". DTO TPOTUBOPEYHE BO B3aUMOOTHOIIEHHUSX TTOJPOCTKA U B3POCTIOTO XapaKTepHO UMEHHO JIJIst
MOJJPOCTKOBOTO BO3pPACTa.

OTHONICHUS TIOIPOCTKA C POAUTEIIIMU M KOH(MIMKTHOCTh 3THX OTHOIIICHUH, CBSI3aHHAS CO CTPEMJICHUEM
MOJIOJIOTO YeJIOBEKa OCBOOOUTHCS OT POJIUTEIHCKON OTIEKA M KOHTPOJISA, 3aBUCUT OT MHOTHX (haKTOpOB. ITO,
BO-TICPBBIX, YCIOBHSI, CBSI3aHHBIC C MATEPUAIBHBIM ITOJIOKEHUEM CEMbBH, €€ TICUXO0JIOTHUECKOU aTMOChepoi,
CTHJIEM BOCIIUTAHUS, yPOBHEM 00pa30BaHMs, COIMATLHBIM TOJIOKEHHUEM U POJIOM 3aHATUH poauTesei. Bo-
BTOPBIX, CHOPMHUPOBABIIHECS K ITOMY BPEMEHU WHIANBUyaJIbHBIE 0COOSHHOCTH FOHOIIH M JIEBYIIKH.
CrtpemieHue K MoBeIcHYSCKON 1 HOPMAaTHBHOW aBTOHOMHUHM TOYKE MMEET OTHOCUTENBHBIN Xapaktep. [ToapocTku
B JICHCTBUTEIIBHOCTH M HE CTPEMSITCS K TIOJIHOM CBOOO/IE, TOCKOJIBKY MTOJIHAsI CBOOO1a, TPEIOCTaBICHHAS UM
CJIMIIIKOM OBICTPO, BOCIPUHUMAETCSI UMH KaK OTTOP)KEHHE OT CeMbH. [10JIpOCTKH XOTAT UMETh MPaBo JieIaTh
COOCTBEHHBIN BBIOOD, IPOSIBIIATH CBOIO HE3aBUCUMOCTh, CIIOPUTH CO CTAPIIMMHU M HECTH OTBETCTBEHHOCTH 3a
CBOM CJIOBA U MOCTYIIKH, OJJTHAKO MOJIHAsi cBOO01a UM HE HYXHa. Te u3 HuX, KoMy JaeTcs MojHas cBo0o/a,
UCIBITHIBAIOT YYBCTBO TPEBOTH, TaK KaK HE 3HAIOT, KaK €10 BOCIIOJIb30BATHCS.

CH0XHOCTbh OTHOUICHHUH MEXIY MOJIOJIBIMH JIFOJIbMHU M UX POJUTEISIMU BO MHOTOM OIPEEIIAETCs CBOCOOPa3HOM
aCUMMETPUYHOCTBHIO UHTEPECOB AeTel U poautene. [locneaHne HHTEPECYIOTCSI BCEMH CTOPOHAMU JKU3HH UX
JieTel, B TO BpeMs KaK MOAPOCTKH (FOHOIIHN), B CHUTy OTCYTCTBHUS y HUX KU3HEHHOTO OIBITAa U BCIIEICTBUE
BO3PACTHOI'O ATOLIEHTPU3MA, MAJI0 HHTEPECYIOTCS TEMH aClEKTaMU KU3HHU POJUTENEH, KOTOPbIE BBIXOIAT 32
MpeAesibl )KU3HU CEMBH.

Kondaukrsel B cembe

HauOosiee yacTbIMU IpUUUHAMU KOH(DIMKTOB SBJISIFOTCA: BBIOOD py3el U MapTHEPOB, YaCTOTA MOCELICHUH
IIKOJIBHBIX BEYEPOB U CBHUJIAHHM, 3aHATHS MOJIPOCTKA, OTXO KO CHY, YKOPEHUBILIUECS YOSKICHNS, BEIOOP
OJIeXIbl, MPUYECKU, HEOOXOAMMOCTb PabOTHI MO JIOMY.

KoH(IUKTHI ¢ poAUTENsIMU BO3pacTaOT MPpU MH()AHTHIEHOM MOBEJICHUH TOJPOCTKA, €r0 IEMOHCTPAaTUBHOM
HEYBa)XCHUHU K HUM, CCOpax ¢ OpaThsIMH U CECTPAaMH, CJIOKHBIX OTHOLICHHUSX C POJACTBEHHUKAMH, HECOBIIAICHUH
TUIOB JJMYHOCTEH MOJIPOCTKA U KOTO-TO U3 poaurteneid. Ho HecMoTps Ha cityyatomuecs: KOH(QIUKTH,



OOJIBIIIMHCTBO MOAPOCTKOB BCC KC XapPAKTCPU3YHOT OTHOIICHHA B CCEMbC KaK TCILIBIC, FI/I6KI/IC, CBA3aHHBIC C
MEPCIKUBAHHUEM ITOJIOKUTCIIbHBIX 3MOI_II/II71

OCHOBHBIE CJIO)KHOCTH B OOLICHUH, KOH(DIUKTH BOSHUKAIOT U3-32 POAUTEIBCKOTO KOHTPOJIS 3a MIOBEICHUEM,
y4e00ii MoapoCTKa, €ro BEIOOPOM Jpy3eH U T.J. KpallHUE, caMble HEOIarompusTHBIC I Pa3BUTHs peOeHKA
cllydau — )K€CTKUMN, TOTalIbHBI KOHTPOJIb IPU aBTOPUTAPHOM BOCIIMTAHUU U IOYTHU MOJIHOE OTCYTCTBUE
KOHTPOJISI, KOT/Ia OJIPOCTOK OKAa3bIBAETCs NMPEAOCTABICHHBIM caMoMy cebe, 6e3Haa30pHbIM. CyllecTByeT MHOTO
IIPOMEXYTOUHBIX BApUAHTOB:

Poaurenu perynspHoO yKka3blBarOT JETSAM, UTO UM JIENIATh;

Pebenok MOXKeT BbICKa3aTh CBOE MHEHHE, HO POJIUTEIHN IIPHHUMAS PEIICHHUE, K €ro rojiocy He
IIPUCITYLLINBAIOTCS;

PebGeHok MOXeT NpuHUMATh OTAEIbHBIE PEIIEHUS CaM, HO JIOJDKEH MOIY4YUTh 0100peHne poauTeneil, poauTenu
1 peOEHOK UMEIOT MOYTH paBHbIE IIPaBa, IPUHUMAs PEIICHUE;

Pemenne yacto npuHUMaeT caM pedeHOK;

PeGenok cam pemraer NOJUUHSITHCS EMY POJUTENBCKUM PELICHUSIM WU HET.

OcTaHoBHUMCs Ha HanboJIee PacTIpOCTPAHEHHBIX CTHIISIX CEMEMHOI0 BOCIIUTAHMUS, ONIPEAETSIONIEr0 0COOEHHOCTH
OTHOIIEHU MOJIPOCTKA C POAUTEISIMHU U €T0 JTUYHOCTHOE Pa3BUTHE.

JleMOKpaTU4HbIE POAUTEIH LIEHAT B IOBEIEHUH MOAPOCTKA M CAMOCTOSITEIBHOCTD, U TUCIIUIUIMHUPOBAHHOCTD.
OHH cam¥ MIPEIOCTABIISIIOT €MY NPABO ObITh CAMOCTOSTEIBHBIM B KAKMX-TO 00JIACTSX CBOEH JKU3HH; HE YIEMIISIS
€ro Ipas, OJITHOBPEMEHHO TPeOYIOT BHIMOJIHEHHS 00s13aHHOCTEW. KOHTPOJIb, OCHOBAaHHBIN Ha TETLIBIX YYBCTBAX U
pa3ymMHOIi 3a00Te, 0OBIYHO HE CIMIIKOM pa3ApakaeT MOJIPOCTKA; OH YACTO MPUCITYIINBACTCS K OOBSICHEHUSIM,
MOYeMy HE CTOUT JIeJIaTh OJTHOTO M CTOMT CAENaTh pyroe. opMuUpoBaHUE B3POCIOCTH MPU TAKUX OTHOLIEHUSX
MPOXOJUT 0€3 0COOBIX MepeKMBAHUN U KOH(INKTOB.

ABTOpUTapHBIE POAUTETH TPEOYIOT OT MOAPOCTKA OECTIPEKOCIOBHOTO MO JUYMHEHUS U HE CUUTAIOT, YTO JOJLKHBI
eMy OOBSACHATh IPUUMHBI CBOMX yKa3aHUH U 3anpeToB. OHU KECTKO KOHTPOJIUPYIOT Bce chephl *KUZHU, TPUIEM
MOTYT 3TO JIeaTh U HE BIOJHE KOPPEKTHO. JIeTH B TaKUX CEMbIX OOBIYHO 3aMBIKAIOTCSI, U UX OOIIEHHE C
poauTens MU HapymiaeTcsa. YacTh MOJIPOCTKOB UAET HAa KOH(IIUKT, HO Yallle JeTH aBTOPUTAPHBIX POJUTENIEH
MPUCTIOCAOIUBAIOTCS K CTUJII0 CEMEMHBIX OTHOIIEHUN U CTAHOBATCS HEYBEPEHHBIMU B cebe, MeHee
CaMOCTOSITEIIbHBIMH.

Cutyanus OCIOXKHSETCs, €CIIM BbICOKasi TpeOOBATENBHOCTh M KOHTPOJIb COYETAIOTCS C YMOLIMOHAIBHO
XOJIOJIHBIM, OTBEPraroliuM OTHOIICHHIO K peOeHKY. 31ech Hen30exHa rnoyHas norepst konrakra. Emie 6onee
TSDKENBIN ClTydall — paBHOYILHBIE U dKECTOKUE POAUTENH. J[eTu U3 Takux ceMel pelIko OTHOCSTCS K JIFOJISIM C
JIOBEpUEM, UCIIBITHIBAIOT TPYAHOCTH B OOIICHUH, YACTO CAMHU KECTOKH, XOTS UMEIOT CUIIbHYIO MOTPEOHOCTH B
JO0BHU.

Coueranue 6e3pa3InYHOrO POIUTEIHCKOTO OTHOIIEHHUS C OTCYTCTBUE KOHTPOJISI — TUIIOONEKa — TOXKE
HeOIaronpusTHBIA BapuaHT ceMeNHHbIX oTHoIeHu. [TogpocTkam mo3BoseTCs AenaTh Bce, YTO UM B3AyMaeTcs,
WX JIellaMUd HUKTO HEe UHTepecyeTcs. Takas BCeI03BOJIEHHOCTh KaK Obl CHUMAET C pOJAUTENIEeH OTBETCTBEHHOCTh 32
MOCJIEJICTBUS MOCTYIKOB JIETeH. A MOJIPOCTKH, KaK Obl OHM MHOTIa He OYHTOBAIH, HYXKAAIOTCS B POJUTEIAX KaK
B OTIOpE, OHU JIOJDKHBI BUJIETH 00pasell B3pOCIOro, OTBETCTBEHHOTO MOBEACHHUS, HA KOTOPBIH MOKHO OBLJIO OBl
OpUEHTHPOBAThCS. UTO KacaeTcsi HEKOHTPOJIUPYEMOTO MOBEACHUS JIETEH, TO OHO CTAHOBUTCS HEIIPEICKA3yEeMbIM,
3aBUCHMBIM OT JPYTUX, BHEIIHUX BIUSHUN. EcM moapocTok monasaeT B aCOLUAIbHYIO IPYIIY, BO3MOXKHbI
HapKOMaHUs U ipyrue GopMbl COLUATBHO HEMPUEMIIEMOTO TIOBEJICHUSI.

PonuTenbcekas m000Bb — COBEPILICHHO HEO0X0AUMOE, HO HEIOCTaTOYHOE YCIIOBUE OJIaronoIy4HOTO pa3BUTH
nospocTka. ['uneponeka — U3nuIIHAS 3200Ta 0 pebeHKe, Ype3MEepHBIN KOHTPOJIb 33 BCEH €ro )KU3HbIO,
OCHOBAHHBIM Ha TECHOM YMOLMOHAJILHOM KOHTAaKTE, - IPUBOJUT K NACCUBHOCTH, HECAMOCTOSITEIILHOCTH,
TPYAHOCTSM B OOIIIEHUH CO CBEPCTHUKAMHU.

TpyaHOCTH BO3HUKAIOT U NPH BBICOKUX OXKUIAHUAX POJUTENIEH, ONpaBiaTh KOTOpbIe peOeHOK He B cocTosTHUU. C
POJIUTENSIMH, UMEIOIIMMH HEea/IeKBaTHbIE 0XKHUIAHHSI, B IOJJPOCTKOBOM BO3PACTE OOBIYHO YTPAuUBACTCS
nyxoBHas 0:1mu30cTh. [IopoCTOK X04eT caM penlars, 4To eMy HY)KHO, U OYHTYET, OTBEepras 4yKIble eMy
TpeboBanus. Eciu ke mpu 35ToM eMy HaBs3bIBACTCS MOBBIIIEHHAs! MOpaJibHAsi OTBETCTBEHHOCTb, MOXKET
Pa3BUTHCSI HEBPO3.

KoH(IUKTEI BOBHUKAIOT MPU OTHOIIEHUH POJUTENEH K MOJIPOCTKY KaK K MAJIEHbKOMY peOEHKY U IpH



HENOCJIE0BATEIbHOCTU TPEOOBAHMM, KOTJa OT HEr0 0XKHUAAETCS TO AETCKOE MOCIyLIaHUe, TO B3pocast
CaMOCTOSITENIBHOCTh. BooO111e MPOTUBOpPEUNBOE BOCIIUTAHUE TI0JI0 CKa3bIBAETCS HA CEMEWHBIX OTHOIIECHUSX.
YacTo HCTOYHUKOM KOH(IMKTA CTAHOBUTCS BHEIIHUHM BHJI IOJpOCTKa. PouTeneil He ycTpauBaeT HU MOJa, HU
[IEHBI Ha BEUIH, TAK HY)KHbIE UX PEOCHKY. A MOJIPOCTOK, CUUTAsA ceOs yHUKAIBHOHN JIMYHOCTHIO, B TO K€ BpPEeMs
CTPEMUTCSI HUYEM HE OTJIMYATHCS OT CBEPCTHUKOB. KaMHEM IPETKHOBEHUS BO MHOTMX CEMbSIX MOXKET CTaTh
BOIIPOC: J0 KOTOPOI0 Yaca MOAPOCTOK MOXKET I'ysiTh BeuepoM? Vi poauTenu CUnTaIoT, 4TO IEBOUKE PaHO
BCTpEYAThCs C MAJTLYUKOM U T.J1. JIerkasi paHUMOCTb 3TOTO "B3pociioro” pedbenka TpeOyeT OT poauTeneit
TEPIIEIMBOTO Pa3bsICHEHUS, HO HA B KOEM Cilydae HpaBoydeHH n HoTanwmid. [logpocTok xouer, 4ToObl B3pocibie
CUMTAIIUCH C €r0 MHEHUEM, YBaXKalli ero B3TJsiAbl. OTHOIIEHUE K HEMY KaK K MAJIGHbKOMY OOHMIUT IOAPOCTKA.
BoT mouemy HEIOIMYCTUMBI CO CTOPOHBI POJHUTENICH MEIOYHAs OTeKa, N3THITHIA KOHTPOJIb. CloBa yOeKIeHHS,
COBETa WJIU MPOCKOBI, KOTOPHIMU POJIUTENN HAa PaBHBIX 00paTATCs K OAPOCTKY, BO3JCHCTBYIOT OBICTpEE.
CymectByeT 4 cnocoda noaiep:KKu KOH(PJINKTHBIX CUTYaLNIi:

1. ¥xon oT mpo6sieMbl (YUCTO AEI0OBOE OOIIEHNE)

2. Mup o001 1IeHOH (JIJ1s1 B3pOCIIOT0 OTHOIIEHUS ¢ peOSHKOM JJOPOKE BCETO0). 3aKphIBas Iia3a Ha
OTpHULATENbHbIE MOCTYIKH, B3POCIIbII HE IOMOTaeT MOIPOCTKY, a HA0OOOPOT — MOOLIPSIET OTPULIATENbHbIE (OPMBI
MOBEJICHUs peOCHKA.

3. [NoGena moboi 1IeHO# (B3pOCTBIil CTPEMUTHCS BRIMTPATh, MBITAsICh MOJITABUTh HEHY)KHbIE (DOPMBI TOBEICHUS
pebenka). Eciu moipocTok mpourpsiBaeT B 0JIHOM, TO OyJ€T CTPEMUTHCS BBIMTPATh B IPYroM. ITa CUTYyallus
OecKOHEeYHa.

4. TIpoiyKTUBHBIN (KOMIPOMUCCHBINA BapHaHT). DTOT BapHaHT MpeJoJiaraeT YaCTUYHYI0 0Oey U B OJIHOM U B
apyrom sarepe. K aToMy 00s13aTenbHO HY)KHO UJTH BMECTE, T.€. 3TO JIOJKHO CTaTh PE3YJIbTaATOM COBMECTHOTO
pelIeHHUs.

B noapocTtkoBOM Bo3pacTe oueHb BaXKHO MHTUMHO-JIMYHOCTHOE oO1ieHue. JloBepue, yBakeHue, IOHUMaHue,
711000Bb — TO, YTO JIOJDKHO IPUCYTCTBOBATH B OTHOIIEHUAX C POAUTEIISMHU.

Jl1sl JOCTUXKEHUS BOCIIUTATENbHBIX LIEJIEH B CEMbE POJIUTENIN 00paILalOTCs K pa3HOOOpa3HbIM CpEICTBAM
BO3/ICHCTBUSA: MOOLIPSIOT U HAKa3bIBAIOT peOEHKA, CTPEMATCS CTaTh AJs Hero oopasuom. B pesynbrare
pa3syMHOT0 IPUMEHEHMsI OOIIPEHUH Pa3BUTHE IeTeH KaK JMYHOCTH MOXKHO YCKOPUTb, clieNaTh Oojee
YCIIEIIHbIM, YeM TP UCIOIb30BAHUH 3alIPETOB U Haka3zaHuil. Eciiu Bce e BO3HUKAEeT HyX/1a B HaKa3aHUsX, TO
IUIsl yCUJIEHUS] BOCIIUTATENBHOTO 3(h(heKTa HaKa3aHUs 0 BO3MOXKHOCTH JOJKHBI CII€JJOBAaTh HEIIOCPEICTBEHHO 32
3aCITY’KUBAIOLIUM UX NpocTynkoM. Haka3anue 10/DKHO OBbITh CipaBeAIMBBIM, HO HE )KeCTOKUM. OueHb cypoBOe
HaKa3aHUe MOJKET BbI3BATh Y peOEHKa CTpax Win 035100aeHHOCTh. Haka3anue 6onee 3ppekTuBHO B TOM cityyae,
€CIIU MPOCTYIOK, 3a KOTOPBIN OH HaKa3aH, pa3yMHO eMy 00bsicHeH. JIro0oe (uznyeckoe Bo3eicTBre
bopmupyet y pebeHka yOexieHHe, YTO OH TOXKE CMOXKET JeHCTBOBATh CHIION, KOT/Ia €r0 YTO-TO HE YCTPOMT.
Taxum o6pa3oM, A1t TOro, YT00bl MAKCUMU3UPOBATh MOJOKHUTEIbHBIE U CBECTH K MUHUMYMY OTPULIATEIbHOE
BIIMSIHME CEMbU Ha BOCIIMTAaHUE peOeHKa HEOOXOMMO MOMHMUTH BHYTPUCEMEWHBIE ICUXOJIOTHYECKUE (PAKTOPBI,
MMEIOIIKE BOCIIUTATEIbHOE 3HAYCHHUE:

- IIpuHUMAaTh aKTUBHOE Yy4acTUE B )KU3HU CEMbU;

- Bcerna Haxoauth Bpems, 4T0ObI IOTOBOPUTH C pEOSHKOM;

- UntepecoBathes npobiemamu peOeHKa, BHUKATh BO BCE BOSHUKAIOLIME B €0 KU3HU CJIOXKHOCTH M IOMOTaTh
pa3BUBaTh CBOM YMEHUS U TaJaHTHI,

- He oka3piBaTh Ha pebeHKa HUKAKOTO HA)KMMa, IOMOT'asi eMy TEM CaMbIM CaMOCTOSITEIIbHO IPUHUMATh
pelIeHus;

- Wmetsb nmpeacTaBieHne O pa3InyHbIX 3Tanax B )KU3HU peOeHKa;

- YBaxaTh nnpaBo peOeHKa Ha COOCTBEHHOE MHEHHUE;

- YMeTh cliepKMBaTh COOCTBEHHNUECKUE MHCTUHKTBI M OTHOCUTBCS K peOEHKY KaK K paBHOIIPaBHOMY IapTHEPY,
KOTOPBII MPOCTO MOKA YTO 00J1a/1a€T MEHBIIMM >KMU3HEHHBIM OIBITOM;

- C yBa)X€HHEM OTHOCUTHCS K CTPEMJICHHIO BCEX OCTANIbHBIX YIEHOB CEMBH JIeNIaTh Kapbepy U
CaMOCOBEPILIEHCTBOBATHCSI.

CTuiin noBeieHNs B KOH(IUKTaX



CymiecTByeT MATh OCHOBHBIX CTUJIeH. OCHOBHBIE CTUIIM MOBEICHHUS B KOH(PJIMKTHONW CUTYalluH CBSI3aHBI C OOLIIM
HMCTOYHUKOM JIFOOOTO KOH(IMKTa — HECOBIAJICHUEM MHTEPECOB JIBYX U 00JI€€ CTOPOH.

Ctuab conepHuyecTBa. Kak nokasplBaeT ceTka, 4eIOBEK, UCIOb3YIOIUN CTHIIb COIIEPHUYECTBA, BECbMaA
aKTHBEH U MPEANOYNTACT UATU K pa3pelIeHHI0 KOH(INKTAa CBOUM COOCTBEHHBIM myTeM. OH HE OYeHb
3aMHTEPECOBAH B COTPYJHUUYECTBE C IPYIrUMHU JIFOJbBMHU, HO 3aTO CIIOCOOEH Ha BOJIEBBIE PELLICHUS.

310 MOKET OBITh 3()(HEKTUBHBIM CTHIIEM B TOM CJIydae, KOT/1a MbI 00JIaJjaeM OIpeIeIeHHON BIACThIO; MBI 3HAEM,
YTO Hallle pellieHUe WK NOAXO0 ] B JaHHOM CUTYyallUy MIPaBUJIbHBI U Mbl IMEEM BO3MO>KHOCTh HACTAUBaTh HA HUX.
OpHako 3T0, BEPOATHO, HE TOT CTHJIb, KOTOPBIN MBI XOTEIH OBl HCIIOJIB30BATh B JIMYHBIX OTHOLLIEHUSX; Mbl XOTUM
JAJUTh C POAHBIMHU, HO CTHJIb KOHKYPEHIIMM MOYET BBI3bIBATh B HUX UYBCTBO OTUYK/ICHUS.

Bort npuMeps! Tex ciiydaeB, KOrja CiaeayeT UCII0JIb30BaTh 3TOT CTHIIb:

1. Micxon oueHb BaXKeH ISl HAC U MBI JiesiaeM OOJIBIIYIO CTaBKY Ha CBOE PEIICHHE BOSHHUKILEH MPOOIIEMBI;

2. Mb1 o651ajaeM 10CTaTOYHBIM aBTOPUTETOM ISl IPUHATHUS PELICHUS U MIPEICTABISAETCS] OYEBUIHBIM, UTO
npeiaraéMoe HaM1 pellieHue — HauIyyllee;

3. Pemennie He0O6X0IMMO MPUHSATH OBICTPO U Yy HAC €CTh JOCTATOYHO BJIACTH JJISl 3TOTO;

4. MbI uyBCTBYEM, UTO Y HAC HET MHOTO BHIOOpA U YTO HAM HEUYETo TEPSTh;

5. MbI HaxoquMCsl B KPUTUYECKOM CUTYyalluu, KOTOpasi TpeOyeT MTHOBEHHOI'O pearupoBaHMUslL.

Korzaa MeI ncrnosib3yem 3TOT NOJIX0, Mbl MOKEM OBITh HE OUEHb MOMYJSPHBIM, HO MBI 3aBOIOEM CTOPOHHHUKOB,
€CJIM OH JIaCT MOJIOKHUTENbHBIN pe3yabTaT. Ho ecnu Haiiell 0OCHOBHOM LIebIO ABJISAETCS NOMYASPHOCTD U
XOPOIIKE OTHOIIEHUS CO BCEMH, TO ATOT CTUJIb HCIOJIb30BaTh HE cienyeT. OH peKOMEHIyeTcsl CKopee B TeX
Cllydasix, Korja npeayio)keHHOE HaMU pellieHue MpoOaeMbl UMEET JUIsl Hac 00JIbII0e 3HAaUeHHE, KOT1a MbI
YyBCTBYEM, UTO JIJISl peau3aliy 3TOT0 CTUJISI HAM HE0OX0IMMO JIeCTBOBAaTh OBICTPO, U KOTJIa Mbl BEPUM B
nobexy, HOTOMy 4TO 00Ja/1aeM il TOr0 JOCTaTOYHOM BOJIeH U BIacThIO.

Ctuab uzderanusi. Bropoil U3 nsTH OCHOBHBIX MMOJIX00B K KOH(GIMKTHOW CUTYaIlMH peann3yercs Toraa, Korjaa
MBI HE OTCTalBaEeM CBOU IpaBa, HE COTPYIHUYAEM HH C KEM JUIS BEIPAOOTKH pEIIeHHsI TPOOIEMBI HIIU IPOCTO
n30eraem paspenieHuit KoHGIUKTa. MBI MOKEM HCIOJB30BATh 3TOT CTUJIb, KOT/A 3aTparuBaemast npooiema He
CTOJIb BaKHA U1 HAC, KOTJ]a MBI HE XOTUM TPATUTh CHJIbI HA €€ PEIeHHE UM KOT/Ia Mbl YyBCTBYEM, UTO
HaxoJuMcs B O€3HaIeKHOM IMOJIOKEHUU. DTOT CTHIIb PEKOMEHIYeTCsl TAaKXKe B TeX CIIydasix, KOTJa MbI
YyBCTBYEM ceOsl HEMPaBbIMU U MPEIIYBCTBYEM MPABOTY APYroro WK KOTJa 3TOT Apyroi obnanaet 6obiieit
BIIACThI0. Bce 3T0 — cephe3Hble OCHOBaHMS JUIsl TOTO, YUTOOBI HE OTCTauBaTh COOCTBEHHYIO MO3UINIO. MBI
MO>KEM MOTBITATHCS U3MEHUTh TEMY, BHIUTH U3 KOMHATBI UJTU ClIENATh YTO-HUOYIb TAKOE, YTO YCTPAHUT WUJIIH
OTCPOYHUT KOHGIHUKT. MBI MOXeEM ToaymMaTh: "MbI He coOupaemMcst 3aHUMaThCs ATHM ceitdac”. Takum oOpazom,
MBI HE JIeJIaeéM MOTBITOK YIOBJIETBOPUTH COOCTBEHHbIE MHTEPECHI I HHTEPECHI APYroro yeioBeka. Bmecto
3TOTO MBI YXOJUM OT MpOOJIEMbl, UTHOPUPYS €€, MepeKiIaiblBas OTBETCTBEHHOCTh 3a €€ pellieHre Ha JPYroro,
N0OUBasACh OTCPOUKH PEIICHUS WIH UCIIOJIB3YS HHbIE TPUEMBI.

CTHib YKJIOHEHHS MOXET 0Ka3aTbCs MOAXOIAIINM B T€X CIydasiX, KOra Mbl BBIHYKIEHBI 00LIATHCS CO
CJIOHBIM YEJIOBEKOM U KOT/Ia HET CEPhE3HBIX OCHOBAHUH MPOI0IKATh KOHTAKTHI C HUM. DTOT MOAXO0 MOKET
OBITh TIOJIC3HBIM TAKKE, €CITU MbI IBITAEMCS IPUHSTDH PEIlICHUE, HO HE 3HaeM, YTO NPEAIPUHSITh, U IPUHUMATh
3TO pellIeHue ceifuac ke HeT He0OX0AMMOCTH. BMecTo Toro 4roObl co3/1aBaTh HAPSHKEHHOCTD, CTapasCh
HEMEJIEHHO PEIIUTh MPOOIeMy, MBI MOXKEM MO3BOJIHUTH ce0€ POCKOIIb OTCPOUKH U MOKEM CO3HATEIHHO
YKJIIOHUTBCS OT BBIOOpA ceroHsl. MokeT ObITh, HaM MOTpeOyeTcs CO3AaTh BIEUATICHHUE, YTO Mbl BEPHETECH K
ATOMY BOMPOCY MpHU yA0OHOM cllydae; MHBIMU CIOBAaMU, 3TOT MOJXO0/ MOKET BBITJISIETh KaK MPOMEUICHUE WU
YXOJl OT OTBETCTBEHHOCTHU. JTOT CTHJIb OJXOJUT TAKXKE JJIS TEX CIIY4aeB, KOIAAa Mbl UyBCTBYEM, UTO JUIS
peleHst KOHKPETHOM MpoOJIeMbl MBI He paciiojiaraeM JI0CTaTOYHOH uH(opMarmend. Eciau Mbl JOTKHBI 3aHAThH
BBDKUIATENBHYIO ITO3UIUIO U OTBET MOXET JaTh CaMO BpeMs, TO JIydllle IPU3HATh 3TO U cka3athb cebe: "Ceituac
MBI HE MOKEM 3aHUMAThCA ATUM. MBI mooxaem".

Hwxe npuBeneHbl Hanbosiee TUITMYHBIE CUTYallUU, B KOTOPBIX PEKOMEH/IyeTCsl IPUMEHSATh CTUJIb YKJIOHEHHUS:

* HAIPSOHKEHHOCTb CIIMIIKOM BEJIMKA U MBI OIIYIIaeM HEOOXO0JUMOCTb OCIIabJIeHNs HaKala;

* UCXO/Jl HE 0YEHb BAYKEH JJISl HAC MU MBI CUUTAEM, YTO PELIEHUE HACTOJIBKO TPUBHAIBHO, YTO HE CTOUT TPATUTH HA
HETO CHJIBI;

* y HaC TPYAHBIH JIeHb, a pelIeHNne 3TOU MPOoOIEeMBbI MOXKET IPUHECTU JOTIOTHUTENIbHBIE HEPUSATHOCTH;

* MBI 3Ha€M, YTO HE MOKEM MJIU JIa)Ke€ HE XOTUM PEIIUTh KOH(IUKT B CBOIO MOJIB3Y;

* MBI XOTHUM BBIUTPATh BPEMs, MOXKET ObITb, JJIS1 TOTO, YTOOBI MOTYYUTH JTOTIOJTHUTENbHYIO0 HHPOPMALIUIO WK



9TOOBI 3aPYUUTHCS YbEH-THO0 IO ICPIKKOI;

* y HAaC MaJjio BJIACTH JUIsl pEIIEHUS TPOOIEMBL;

* MBI YyBCTBYEM, UTO y APYroro OOJIbIIE IAHCOB PELIMTH ITY MPOoOIIeMy;

* IIBITATHCS PEIIUTH MPOOJIEMY HEMEJIEHHO OTIaCHO, TIOCKOJIBKY BCKPBITHE M OTKPBITOE 00CYKAeHNE KOH(DIUKTA
MOJKET TOJBKO YXYAINUTH CUTYALUIO.

HecmoTps Ha TO, 4TO HEKOTOPBIE MOTYT ITOCUUTATH CTHJIb YKJIIOHEHUS "0ercTBoM" OT npoOIeM U OT
OTBETCTBEHHOCTH, a HE 3(P(PEKTUBHBIM MTOIX0IOM K pa3pelIeHNI0 KOH(DIUKTOB, B IEHCTBUTEIBHOCTH YXO/1 WIH
OTCPOYKA MOTYT OBITh BIIOJIHE TTOAXO/SIIEH M KOHCTPYKTUBHOM peaknueil Ha KOH(QIMKTHYIO CUTyaluio. Bronne
BEPOSITHO, UTO, €CJIM MbI IOCTapaeMCsl UTHOPUPOBATh €€, HE BbIpa)KaTh K HEH CBOE OTHOIIEHHE, YUTH OT
peleHsl, CMEHUTh TEMY WJIH [IEPEHECTH BHUMAaHNE Ha YTO-HUOY/b IPYroe, TO KOHQIUKT Pa3pemunTcs caM
coboii. Ecim HeT, TO MBI CMOKeM 3aHATHCS UM TO3Ke, KOria OyieTe 00JIbIle TOTOBBI K ATOMY.

Ctuab npucnocodaeHus. TpeTbUM CTUIIEM SIBIISIE€TCS CTUIIb IpUciiocoOsienns. OH 03Ha4yaeT To, YTO MBI
JeMCTBYeM COBMECTHO C JIpYTUM YEJIOBEKOM, HE MbITAsICh OTCTaUBaTh COOCTBEHHbIE MHTEPECHI. MBI MOXKEM
HCIO0JIb30BATh ATOT MOJIXO0J, KOT/1a UCXO/I Jieja Upe3BbIYaiiHO BaXKEH JJIsl PYroro 4YejJoBeKa U HE OUY€Hb
CYIIECTBEH JUIsl HaC. DTOT CTUJIb MOJIE3€H TAK)KE B TEX CUTYAIUAX, B KOTOPHIX MbI HE MOKEM OJIEp’KaTh BEPX,
IIOCKOJIBKY JIpYroil uenoBek obsagaet 0oJbliel BIacTbio; TAKMM 00pa3oM, Mbl YCTYIIaeéM U CMUPSIEMCS C TEM,
4ero xo4deT onnoHeHT. Tomac u KuiameH roBopst, 4To Mbl JEMCTBYEM B TAKOM CTUJIE, KOT/1a )KEPTBYEM CBOUMU
MHTEpEeCcaMu B MOJIb3Y JIPYroro ueiaoBeka, ycTymasi eMy U kajes ero. [1ockobKy, HCTI0Ib3ys 3TOT MOAXO0/I, Mbl
OTKJIaJIbIBAEM CBOM MHTEPECHI B CTOPOHY, TO JIy4Ille MOCTYNaTh TaKUM 00pa3oM TOT/1a, KOrJa Hall BKJIaJl B
JAHHOM CJTy4ae He CJIMIIKOM BEJIMK MM KOTJa MBI JIeJlaéM HE CIIMIIKOM OO0JIbIIYIO CTaBKY Ha MOJIOKUTEIbHOE
JUTSL HAC pelieHre mpoOIeMbl. DTO MO3BOJISIET HAM YYBCTBOBAThH Ce0st KOM(DOPTHO MO OTHOIICHHIO K KETAHUSIM
apyroro 4yenoBeka. Ho BbI He 3aX0oTUTE MpHUCTIOCAOINBATHCSA K KOMY-TO, €CJIH Bbl Oy/ieTe UyBCTBOBATH Ce0s
oOmxeHHbIM. Eciiu MBI cunTaeM, 4To yCTyaeM B 4eM-TO BaKHOM JIJISl HAC, U YYBCTBYEM B CBSI3U C 3TUM
HEYAO0BJIETBOPEHHOCTh, TO CTUJIb IPUCIOCOOJIEHNUS B 3TOM Cllydae, BEpoATHO, HenpuemieM. OH MOXXeT
OKa3aTbCs HEMPUEMIIEMBIM U B TOW CUTYyalluH, KOTJla Mbl YyBCTBYEM, YTO JPYTOil UelIOBEK HE COOMpAETCs B CBOIO
oudepeib MOCTYIIUTHCA YEM-TO UM YTO ATOT YEJIOBEK HE OLEHUT CACIIAHHOTO HAMH. DTOT CTUJIb CIEAYET
HCII0JIb30BATh TOT/A, KOIIa MBI YyBCTBYEM, YTO, HEMHOTO YCTyIasi, MbI TepsieM Mailo. My sxe Mbl MOskeM
NpUOETHYTh K TAKOW CTPATETHH, €CIIU B JTaHHBIII MOMEHT HEOOXOJMMO HECKOJIBKO CMSITYMTh CUTYALUIO, a TIOTOM
MBI [IPEATIOIIAraéM BEPHYTHCS K 3TOMY BOIIPOCY U OTCTOSITH CBOIO ITO3HULIUIO.

CTuab npucnocod1eHus MOXXET HEMHOTO HAIIOMUHATh CTUJIb YKJIOHEHMS, IOCKOJIBKY MBI MO’KEM HCII0JIB30BATh
€ro JUis MOJIy4eHUs1 OTCPOUKH B perieHUH pooiaeMbl. OHaKO OCHOBHOE OTJIMYME COCTOUT B TOM, UTO MBI
JNEUCTBYEM BMECTE C IPYT'MM UYEJIOBEKOM; MBI yUaCTBYEM B CUTYallMM M COTJIAIIAEMCs JEJIaTh TO, YEro X04eT
npyroi. Korga sxe Mbl IPUMEHSIEM CTUJIb YKIOHEHHUS, Mbl HE JIEJIa€M HUYETO I yIOBJIETBOPEHMSI HHTEPECOB
Apyroro yenoeka. Mbl IpoCTO OTTAIKUBAEM OT ceOst pobemy.

BoTt HaubGonee xapakTepHble CUTYallMH, B KOTOPbIX PEKOMEHIyeTCs CTHIIb IPUCIOCOOIECHNUS:

* HaC He 0COOEHHO BOJIHYET CIy4MBILIEECs;

* MbI XOTUM COXPAHUTh MUP U JJOOpbIE OTHOLICHUS C IPYTUMH JIIOJIbMU;

* MBI YyBCTBYEM, YTO BaXXHEE COXPAHUTh C KEM-TO XOPOIIHE B3aMMOOTHOIIEHHUSI, YEM OTCTauBaTh CBOU
UHTEPECHI;

* MbI [IOHUMAEM, YTO UTOT HAMHOTO BayKHEE JJIsl APYroro 4eJI0BeKa, YeM JUIsl Hac;

* MbI [IOHUMAageM, 4TO IIpaBJa HE Ha HALLIEH CTOPOHE;

* y Hac MaJio BJIAcTH WJIM MaJIo IIaHCOB MOOEINTh;

* MBI [10JIaraeM, 4TO JPYrOi YEJIOBEK MOKET U3BJIEYb U3 3TOW CUTYyalluU MOJIE3HBIN YPOK, €CIIM MBI YCTYIIUM €0
KeNaHUsIM, Ja)Ke He COTJIAIIAsACh C TEM, YTO OH JIeJIaeT, UM CUUTAs], YTO OH COBEpPIIAET OLINOKY.

VYcrynas, cornamaschk WIH KEPTBYS CBOUMH HHTEPECAMH B T0JIb3Y JIPYTOro YEJIOBEKA, Mbl MOKEM CMATYUTH
KOH(QJIMKTHYIO CUTYaIMIO U BOCCTAHOBUTH FapMOHMIO. MBI MOXEM U B JaJIbHEHIIIEM JI0BOJILCTBOBATHCS UTOTOM,
€CIIM CYUTAEM €ro NMpHeMIIeMbIM Juisd ceds. Min jxe Mbl MOKEeM UCIOJIb30BaTh 3TOT MEPHOJ 3aTUILIbS AJIS TOTO,
9YTOOBI BBIUTPATh BPEMsl, TaK, YTOOBI TOTOM MO>KHO OBIJIO JOOUTHCS OKOHUATEIBLHOTO JKeIaTeIbHOTO I HaC
pelIeHus.

Ctuab corpyannyectTBa. YeTBEPTHIM SBIISETCSA CTHIIb COTpyaHUYECTBA. Cenysi STOMY CTUIIIO, Mbl aKTUBHO
y4acTBYeM B pa3pelieHUH KOH(IUKTA, U OTCTaUBAETe CBOM MHTEPECHI, HO CTapaeMcs IPU 3TOM COTPYIHUYATH C
JPYrUM YEJIOBEKOM. DTOT CTUIIb TpeOyeT 0oJiee MPOOKUTENILHON PabOThI O CPABHEHUIO C OOJIBITUHCTBOM



APYrUX MOJIX0I0B K KOH(IUKTY, MOCKOJIBKY MBI CHauasa "BBIKJIAIbIBAEM Ha CTON" HYX/IbI, 3200Thl U HHTEPECbI
00enx CTOpoH, a 3aTeM o0cyxaeM ux. OHAKO €CIM Y Hac €CTh BPeMs U pelIeHue MpooieMbl UMEET
JOCTaTOYHO BAYKHOE JJIsl HAC 3HAUYEHHE, TO 3TO XOPOIIHiA CrIoco0 MOUCKa 0000JOBBITOTHOTO Pe3yibTaTa U
YZIOBJIETBOPEHUSI HUHTEPECOB BCEX CTOPOH.

OTOT CTHIIL 0COOCHHO 3(h(DEKTUBEH, KOT/1a CTOPOHBI MIMEIOT PAa3IMYHbIC CKPBITHIC HYXKIBI. B Takux ciydasx
OBbIBaeT 3aTPyAHUTEIILHBIM OTIPE/ICIEHUEe HCTOYHHMKA HEYOBIETBOPEHHOCTH. BHavaie MoxXeM Mmoka3arbesi, 4To
00a XOTHUM OJJTHOTO H TOTO K€ WJIM UMEEM IIPOTHBOTIOJIOKHEIE eI Ha OTHAIIEHHOE Oyayliee, 9To SBISETCS
HENOCPECTBEHHBIM UCTOYHUKOM KOH(pIMKTa. OTHAKO CYIIECTBYET pa3anunue MEXAy BHEIIHUMHU NO3UIUSAMU B
CIIOpE U peATbHBIMUA MHTEPECAMH, KOTOPBIE CIY)KaT UCTHHHBIMU PUYMHAMHI KOH(QIMKTHOW CUTYaIlIUH.

Crunb coTpyaHUYECTBA NOOYXKAAET KaXA0r0 YEJIOBEKa K OTKPHITOMY OOCYXACHUIO €0 HYK/] U KEJIaHUH.
WNHupiMu cioBamu, Ui YCIIEUTHOTO MCTIOJIb30BaHUS CTHIISI COTPYIHUYECTBA HEOOXOIMMO 3aTPATUTh HEKOTOPOE
BpeMsI Ha MOMCK CKPBITBIX HHTEPECOB M HYXK] ISl pa3pab0TKH criocoda yAO0BIETBOPEHUS UCTUHHBIX KeJIaHU!
o0eux cropoH. Pa3 Mbl 00a moHMMaeM, B 4eM COCTOMUT MPUUMHA KOH(INKTA, MBI IMEEM BO3MOKHOCTh BMECTE
HCKaTh HOBBIE aIbTEPHATUBBI WM BHIPA0OTATh IPUEMIIEMbIE KOMIIPOMUCCHI.

Takol moaxo peKOMEH1yeTCsl UCI0JIb30BATh B ONIMCAHHBIX HUKE CUTYaLUsX:

* pelieHue mpoosieMbl 0YeHb BayKHO JUIsl 00EMX CTOPOH U HUKTO HE XOYET MOJHOCThIO OT HETO YCTPAHUTHCS;

* Yy HaC TeCHbIE, JUINTEIbHbIE U B3aUMO3aBUCHUMbIE OTHOIICHHUS;

* y HAC €CTh BpeMs mopadoTaTh HaJl BO3HUKIIICH MPOOIEMO;

* U MBI, U PYroil 4eI0BEeK OCBEOMIIEHBI B ITpobiieMe, U JKelaHus 00enX CTOPOH U3BECTHHBI,

* MbI 00a CIOCOOHBI U3JI0KUTH CYTh CBOMX MHTEPECOB U BBICIYILIATh APYT IPYra;

* 00e BOBJICUEHHbIE B KOH(IJIUKT CTOPOHBI 00JIaJal0T paBHOM BJIACTHIO UIIM XOTST UTHOPUPOBATh Pa3HUILY B
MOJIOKEHUH I TOTO, YTOOBI HA PaBHBIX UCKATh PELIEHUE MPOOIEMBI.

CoTpyAHUYECTBO SIBJIAETCS APYKECKUM, MYJIPHIM MOJX0JIOM K PEHICHUIO 3a/1a4H ONpeeIeHUs U
YIIOBJIETBOPEHHSI HHTEPECOB 00enx cTopoH. OfHako 310 TpeOyeT onpeaeneHHbIX ycminid. O0e CTOPOHBI TOJKHBI
BBIJICJIUTh HA 3TO HEKOTOPOE BPEMs, U OHU JIOJDKHBI YMETh OOBSCHUTH CBOM XKEJIAHUS, BEIPA3UTh CBOU HYX/IbI,
BBICITYIIATh APYT Ipyra U 3aTeM BbIpaOOTATh aJIbTEPHATUBHbIE BApUAHTHI U pelieHus npooieMsl. OTcyTcTBUE
OJIHOTO UX 3TUX IEMEHTOB JeaeT Takoi noaxo HeadpekTuBHbIM. COTPYAHUYECTBO CPEIU MPOUUX CTHUIIEH
ABJISICTCS CAMBIM TPYIHBIM, OJHAKO OH MO3BOJIAET BBIPA0OTaTh HanboJIee YA0BIETBOPSIOLIEE 00€ CTOPOHBI
pELIEHHE B CI0KHBIX M BAXKHBIX KOHQJIMKTHBIX CUTYyalUsX.

Cruiie koMnpoMucca. B cepeaune ceTkM HaXOIUTCS CTUIIb KOMIIpOMHUCca. Mbl HEMHOTO YCTYIaeM B CBOUX
MHTEpecax, Apyras CTOpOHa JeJaeT To ke camoe. IHbIMU ClIoBaMM, Mbl CXOJIUMCSI Ha YaCTUYHOM
YJIOBJIETBOPEHHH CBOETO KeJIaHHs 1 YaCTUYHOM BBIIIOJHEHUH JKEJIaHUsI Ipyroro yesoBeka. Mbl aenaem 3T1o,
0OMEHMBAACH YCTYIKAaMU JUIsl pa3pabOTKU KOMIIPOMUCCHOTO PELICHUS.

Taxue nelicTBUSA MOTYT B HEKOTOPOI Meépe HallOMUHATh COTPYAHNYECTBO. OHAKO KOMIIPOMHUCC JJOCTUIaeTcs Ha
0oJiee IOBEPXHOCTHOM YPOBHE 110 CPAaBHEHUIO C COTPYIHUUYECTBOM; Mbl YCTYIIa€M B YEM-TO, IPYTOil YeloBeK
TaKXe B YEM-TO YCTYIaeT U B PE3YJIbTATe Mbl MOKEM IPUNTH K 00IIeMy pelieHHI0. Mbl He UIIeM CKPbIThIE
HYX/Ibl 1 HHTEPECHI KaK B CIydae IPUMEHEHUs CTUJIS COTpYyIHUYECTBa. MBI paccMaTpuBaeM TOJIBKO TO, YTO
TOBOPUM JIPYT JAPYI'y O CBOUX KEJaHHSIX.

Crmiie koMnpoMucca Haubosiee 3h(heKTUBEH B TEX CiIydasix, KOIr/la Mbl XOTUM OJHOTO M TOTO )K€, HO 3HaeM, 4TO
OJIHOBPEMEHHO 3TO JJIsl HAC HEBBINOJIHUMO. ClieIoBaTeIbHO, MbI BbIpa0aThIBa€M HEKOTOPBIM KOMIIPOMUCC,
OCHOBAHHBIM Ha HE3HAYUTEIbHBIX B3aUMHBIX YCTYIIKAX.

IIpu ucnonb30BaHUM CTUIISL COTPYIHUYECTBA MBI COCPELOTOUMBAEM BHUMAHHUE HA yIOBIETBOPEHUH CKPBITHIX
HYX/1 U )KeJTaHUN; IPUMEHSIsS CTHIIb KOMIIPOMHCCA, Mbl pacCMaTpUBaeM KOH(DIUKTHYIO CUTYAlUIO, KaK HEUTO
JIAHHOE U MILEM CIIOCO0 MOBIUATH HAa HEE WIIM U3MEHUThH ee, YCTynasi Uil 0OMEeHUBasCch ycTynkamu. Llenbio
COTPYIHUYECTBA SIBJIIETCS BBIPAOOTKA JJOITOCPOYHOTO B3aUMOBBITOTHOTO PEIICHHUS; B ClIydae KOMIPOMHUCCA 3TO
MO’KEeT OBbITh CHFOMMHYTHBIN TOJXOIAIIMNA BapUaHT.

Hwxe nepeunciaeHbl THIMYHBIE ClTydad, B KOTOPBIX CTUJIb KOMIIpoMucca Hanbosee 3 eKTUBEH:

* 00e cTOpOHBI 00J1a/1aI0T OJJUHAKOBOM BIACThIO U MIMEIOT B3aUMOUCKIIIOUAIOIINE HHTEPECHI;

* MBI XOTHM IOJIyYUTh PelIeHHe ObICTPO, TIOTOMY YTO Y HAC HET BPEMEHH;

* HAac MOYET YCTPOUTh BPEMEHHOE PEIICHHUE;

* MBI MOXEM BOCII0JIb30BATHCSA KPAaTKOBPEMEHHOM BBITOJI0M;

* Jpyrue MojaxoJbl K perieHnto mpo0ieMbl 0Ka3aauch Hed(pPEeKTUBHBIMH;



* KOMIIPOMHUCC TIO3BOJIUT HAM COXPaHUTh B3aUMOOTHOLIEHUS U MBI IPEANIOYUTAEM MIOJYYUTh XOTh YTO-TO, YEM
BCE IIOTEPSATH.

KomMmipoMucce 4acto siBiisleTcs: yJauHbIM OTCTYIIJIEHUEM WM AK€ MOCIeIHEN BO3MOKHOCTBIO IIPUNTH K KAKOMY-
TO pelieHno. Mbl MOKEM BbIOPATh 3TOT HOJIXO0J C CAMOT0 Havyalla, €CJIM Mbl HE 00J1aJJaeM J1I0CTaTOYHON BIACThIO
IUISL TOTO, YTOOBI JOOUTHCS JKEIaeMOro, €CIIM COTPYAHUYECTBO HE BO3MOXKHO, M €CJIM HUKTO HE XOYeT
OJIHOCTOPOHHUX YCTYIOK.

B naHHOI r71aBe MBI pacCMOTpEIIN XapaKTEPUCTUKY ITOJPOCTKOBOTO BO3pacTa, OBeIeHUE peOeHKa B CEMbE,
po0OsIeMbl M KOH(IIMKTHI, KOTOPbIE BOZHUKAIOT B ITAHHBII MEPHUOJI, ¥ CTHIJIM MOBEICHUS, IPUEMIIEMBIC B
KOH(IMKTHBIX CUTYaIHIX.

MeToanuyeckue PECKOMEHIAIINHA

JIJ11 KOHCTPYKTUBHOTO pa3pelieHts] KOH(PIUKTHBIX CUTYyallui KpaliHe BaKHBIM SBJISIETCSI YMEHUE UMU
YOpPaBJIATh. I 3TOr0 MOKHO MCIIOJIB30BATh Psijl MPABUIL:

1. Jaitte naptHepy "BbillycTUTh nap". Eciiu OH pa3apakeH U arpecCUBEH, TO HY)KHO TOMOYb €My CHU3UTh
BHYTpEeHHEe HamnpspkeHue. [loka 3To He CIlyduTces, TOTOBOPUTHCS ¢ HUM TPYAHO WIIA HEBO3MOKHO.

Bo Bpewmst ero "B3peiBa" cieayeT BecTu ce0si CTIOKOWHO, YBEPEHHO, HO HE BEICOKOMEPHO. OH — CTpaIatomuii
YEJIOBEK HE3aBUCHUMO OT TOTO, KTO OH. Eciii uenoBek arpeccuBeH, 3HAYUT, OH MEPETNOTHEH OTPUIIATETbHBIMU
aMoIUsAMH. B Xoporem HaCTpOeHUH JTIOM HE KUAIOTCS PYT Ha JApyra.

2. IloTpeOyiiTe OT HETO COKOWHO 000CHOBATH NpeTeH3uu. CKaxuTe, YTo OyJeTe yUUThIBaTh TOIBKO (PaKThI U
00BEKTUBHBIE JI0Ka3aTenbCcTBa. JIFoAsIM CBOWCTBEHHO MyTaTh (hakThl ¥ 3Mo1uu. [loaToMy SMo1IMM OTMeTaliTe
Bonpocamu: "To, 4TO Tl TOBOPHIIIL, OTHOCHUTCS K (haKTaM MJIM MHEHHUIO, Aoraake?".

3. COuBaiiTe arpeccuio HeOKHAaHHBIMH ITpuemMaMu. HanpumMep, monpocuTe J0BEepUTENbHO Y KOHGIUKTYIOLIETO
MapTHEpPa COBETA. 3aIalTe HEOKUJAHHBINA BOMIPOC, COBCEM O JIPYrOM, HO 3HAYUMOM J1sl Hero. Harmomuute o ToMm,
YTO BacC CBSA3BIBAJIO B MIPOILIOM U OBLJIO OUY€Hb MPUATHBIM. [ 1aBHOE, YTOOBI Ballld MPOCKObI, BOCTIOMUHAHMSI,
KOMIUIMMEHTHI IEPEKITI0YAIN CO3HAHUE Pa3bsPEHHOTO MAPTHEPA C OTPULATENIBHBIX IMOLIMI HA MMOJO0XKUTEIbHBIE.
4. He naBaiiTe eMy OTpHIIATEIbHBIX OLIEHOK, a TOBOPUTE O cBOoMX uyBcTBax. He roBopure: "Thl MeHs
oOmanbIBaetb", ydiie 3ByduT: "5 9yBCTBYIO ce0s 0OMaHyThIM".

He roopure: "TwI rpyObIii uenoBek", ydnie ckaxure: "SI o4eHb oropueH TeM, Kak Thl CO MHOU
pasroBapuBacliib'".

5. [lonpocute chopmynupoBaTh KeIaeMblil KOHEUHBINA Pe3yIbTaT U MPOOJIeMY KakK Ielb MPEnsTCTBUI.
[IpoGnema — 310 TO, UTO HAAO pemats. OTHOIIEHHUE K YEIOBEKY — 3TO (POH HIIM YCIOBHSI, B KOTOPBIX IPUXOIUTCS
pemiath. Henpusiz3HEHHOE OTHOLIEHUE K YEJIOBEKY MOKET 3aCTaBUTh BAaC HE 3aXOTETh pemaTh. A BOT 3TOTO
nenath Henb3s! He mo3Bosisiite smouusaMm yrpasisaTh Bamu! Ompenenure BMecTe ¢ HUM MPoOieMy U
COCpPEIOTOUbTECH HA HEH.

6. [Ipennoxute peOEHKY BBICKA3aTh CBOM COOOPAKEHHUSI 110 Pa3pelICHUIO BOSHUKIIIEH MTPOOIEMbI U CBOU
BAPUAHTHI PELLICHHUSL.

He umurte BUHOBHBIX U He OOBSCHSANTE co3/aBIieecs MOJI0KEHHE, UIIUTE BBIXO U3 Hero. He ocTtanaBnuBaiTech
Ha TIEPBOM IIPUEMJIEMOM BapHaHTE, a CO3/IaBaliTe CIEKTP BApUAHTOB; IOTOM U3 HEro BHIOEPUTE TYUILIUN.

[Ipu noucke nyreil penieHus: IOMHUTE, YTO CJIEIYET UCKAaTh B3aUMOIIPUEMIIEMbIE BAPUAHTHI pelieHus. Bol u
peOEHOK TOHKHBI OBITH YIOBIETBOPEHBI B3aUMHO. M BBl 00a JOKHBI cTaTh MOOSAUTENSIMH, a HE TOOeIUTEIeM
1 OO IEHHBIM.

Ecnu He MokeTe TOrOBOPUTHCS O YEM-TO, TO UIIUTE OOBEKTUBHYIO MEPY Ui COTNaeHust (HOpMaTUBBI, 3aKOH,
(akThI, CYIIECTBYIOIIHNE MOJT0KEHHS], UHCTPYKIIUU U T. 11.).

7. B moboM ciydae gaiite moApOCTKY ""coXpaHUTh cBoe Juio". He mo3BossiiTe cebe pacmycKkaThCsl B OTBEYATh
arpeccuei Ha arpeccuto. He 3aneBaiite ero noctonHcTBa. OH 3TOr0 HE IPOCTHUT, JaXKE €CIIU U YCTYIUT HAXKUMY.
He 3arparuBaiitre ero nuunoctu. /[aBaiite o1ieHKY TOJIBKO €ro AEUCTBHAM U NOCTynKaM. MoxHO cka3atb: "Thl
y>Ke JABaXK]Ibl HE BHITIONHIII CBOE OOelanue", HO Helb3sl TOBOPUTH: "Thl — HE0OsI3aTeNbHBIHN YenoBek' .

8. OTpaxaiiTe Kak 3X0 CMBICI €r0 BbICKa3bIBaHUH U MPETEH3UII.

Kaxxercs, uto Bce moHATHO, U Bee xke: "[IpaBunbHo 1u s Tebs moHsn?", "Twl xoTen ckaszars...?", "[1o3Bomb s
MepecKaxy, YTOObI YOS TUThCS, MPABUIBHO JIH s T€OS MOHSUT WM HeT". DTa TaKTHKa YCTpaHsIeT HeA0Pa3yMeHUs,



1, KpOME TOr0, OHa IEMOHCTPUPYET BHUMAaHUE K OJIPOCTKY. A 3TO TOKE YMEHBIIAET €r0 arpecculo.

9. lepxuTtech Kak Ha OCTpHUE HOKa B NIO3ULMHU "Ha paBHBIX". BOJIBIIMHCTBO JItOJEH, KOI/1a HA HUX KpUYaT WM UX
OOBHHSIFOT, TO’KE KPUYAT B OTBET WJIM CTAPAIOTCS YCTYMUTh, TPOMOJIYATh, YTOOBI IOTACUTH THEB Apyroro. Ooe
3TH MO3UIMU (CBEepXy — "poautenbekas’ uian cHuzy — "aerckasn") Hea(h(HEeKTUBHEL.

Jlepxxutech TBEpIO B MO3ULIUN CIIOKOMHOM YBEPEHHOCTH (TO3UIMS HA paBHBIX — "B3pocias'). OHa yaepKuBaeT u
pebEHKa OT arpeccuu, moMoraeT 000uM He "TIOTepsITh CBOE JIAII0".

10. He OoiiTech U3BUHUTbHCSA, €CIIM YYBCTBYETE CBOIO BUHY.

Bo-niepBbIx, 3T0 00€30pYKMBAET IMOJPOCTKA, BO-BTOPHIX, BBI3bIBAET y HErO yBakeHUE. Beab ciocoOHBI K
M3BHUHEHHUIO TOJBKO YBEPEHHBIC U 3PEJIbI€ TUYHOCTH.

11. Huyero He Hao JOKa3bIBATH.

B m100bI1X KOHQIIMKTHBIX CUTYaIlUSX HUKTO HUKOTJIa 1 HUKOMY HHYETO HE MOXET JI0Ka3aTh. Jaxe CHIION.
OTpunaTenbHbIe SMOIMOHAIBHBIE BO3/IEHCTBHS OJOKUPYIOT CIIOCOOHOCTH MOHUMATh, YUUTHIBATH U COTJIAIIATHCS
c "BparoM". Pabota Mbiciiu octaHaBiuBaeTcs. Eciu yenoBek He JymMaeT, paljioHaIbHas 4acTh MO3ra
BBIKJIIOYAETCS, HE3aYeM U MbITAThCS YTO-TO JIOKA3bIBaTh. DTO — OECIOIE3HOE, TyCTOE 3aHITHE.

12. 3amMounTE MEPBBIM.

Ecau Tak yk momydusioch, 4To Bbl IOTEPSIIA KOHTPOJIb HAJl COOOM M HE 3aMETHIIN, KaK Bac BTSHYJIU B KOH(JIHKT,
MOTBITANTECH CIeTIaTh €MHCTBEHHOE — 3aMotunte. He oT pe6&nka Tpedyitte: "3amomun!... [Ipexparu!", a ot
ce0s1! JIoOUThCS 3TOTO JIerde BCero.

Bamre Moyanue o3BOJISIET BBIUTH U3 CCOPBI U TTPEKPATUTH €. B 11000M KOH(MIUKTE y4acTBYIOT OOBIYHO JBE
CTOPOHBI, a €CJIM OJIHA UCYE3JIa — C KEM CCOPUTHCA?

Ecnu e HM 01MH U3 YYaCTHUKOB HE CKJIOHEH 3aMOJI4aTh, TO 00OMX OU€Hb OBICTPO 3aXBAaThIBAET OTPULIATEIHHOE
AMOITMOHAIBHOE BO30OYk1eHne. Hanpspkenne crpemMuTenbHO Bo3pacTaeT. B Takom "nmuanore" B3auMHbBIC peakiiuu
YY4aCTHUKOB TOJIBKO TIO/UIMBAIOT Maciia B OrOHb. YTOOBI MOracuTh 3TO BO30YXKAEHHUE, HY)HO yOpaTh TO, 4TO €ro
pazKuraer.

MoJtyanue He JOKHO ObITh OOMIHBIM JUIs TapTHepa. Eciu jke OHO OKpallieHo U3JeBKOH, 3110paJICTBOM WU
BBI30BOM, OHO MO>KET IOJICHCTBOBATh KaK KpacHasi Tpsinka Ha ObIka. UTOOBI CKaHall MIPEKPATUIICS, HY>KHO
MOJTYaHUEM UTHOPUPOBATH caM (akT CCOPbl, OTPHUILIATEIHLHOE BO30YXI€HNE apTHEPA, KaK eclii Obl HUUEro
3TOTO HE OBLIO.

13. He xapakTepusyiite cocTosiHAE ONMOHEeHTa. Besiaeckn nzberaiiTe CIIOBECHON KOHCTATAllMKA OTPUIIATEIILHOTO
SMOIMOHAIBHOTO COCTOsIHUSA mapTHepa: "Hy BoT, moJie3 B OyThUIKY! ... A 4ero Thl HEPBHUYACIIb, YETO
3numbes?... Yero o1 6ecumbes?". [TogoOHbIe "ycnokanBaromme" cioBa TOJIbKO YKPEIUIIIOT U YCUITUBAIOT
pa3BuUTHE KOH(DIUKTA.

14. Yxox4, He xJ0naiTe ABEPHIO.

Ccopy MOXKHO MPEKPATUTh, €CIIM CHOKOWHO U 03 BCAKHUX CJIOB BBIMTU U3 KOMHATHI. Ho eciiu ipu 3TOM XJIOMHYTh
JIBEPHIO HIIK MIEPEe] YXOJ0M CKa3aTh YTO-TO OOMAHOE, MOXKHO BbI3BATh A(PPEKT CTPALTHOM, pa3pyLIUTEIbHON
cuibl. MI3BeCTHBI Tparuiueckue ciaydau, BbI3BaHHbIE HMEHHO OCKOPOUTEIBHBIM CIOBOM '"M0J1 3aHaBec".

15. T'oBopH, KOTAa MApTHEP OCTHLIL.

Ecnu BbI 3aMoIT9aiiy, ¥ MOAPOCTOK PACIIEHUIT OTKA3 OT CCOPBI KaK KaMUTYIIALUIO, Ty4Ille He OPOBEPraTh 3TOTO.
JlepxuTe may3y, oka oH He OCcThIHET. [To3uIHs 0TKa3aBIIerocs OT CCOPbI I0JDKHA UCKIIIOUATh OJTHOCTHIO YTO
ObI TO HU OBLIO OOMAHOE M OCKOpOUTENbHOE A7 mapTHepa. [loGexnaeT He TOT, KTO OCTaBIIsET 3a co00it
MOCJICTHUI pa3sluil BeINA/, a TOT, KTO CyMEeT OCTAaHOBUTH KOH(IMKT BHauaje, He JacT eMy pa3roHa.



